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• Citizen's complaints are taken very 
seriously by Police Department.   

• It is the obligation of this Department 
to treat citizen complaints seriously 
and to accord any person making a 
complaint a courteous and professional 
response. 

• We are committed to investigating 
promptly all complaints of misconduct 
by Department employees. 

 
The Chief of Police welcomes your 
information or complaints about an employee. 
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Thank you for your interest, and 
cooperation. 

Integrity is not just something we talk 
about. It is what we expect of every 

employee. 

60 N. Parke Street 
Aberdeen, Maryland 21001 

 
410-272-2121 

www.aberdeenpolice.org Striving for Excellence 

 
Courage, Honor, and Integrity 



THE ABERDEEN POLICE DEPARTMENT 
 

 
 
 

 
Message From 

Chief of Police Henry Trabert 
The Aberdeen Police Department strives to 
deliver the highest quality of service to the 
citizens of Aberdeen and to those who visit 
our city. 
Your help monitoring our services will 
help to ensure the continued 
professionalism of this Department. 

Compliments 
You may wish to compliment an employee 
or unit of the Department for their 
performance of duty. 
You may write a note or a letter to the 
Chief of Police or the individual’s 
Supervisor.  

• Your note or letter will be copied and 
given to the employee, and  

• Your note or letter will be placed in the 
individual’s personnel file as a Letter of 
Commendation. 

Complaints 
Against Personnel 

Every officer takes this Oath of Office before 
he/she begins working as a Police Officer: 

I, (Name of Officer), do swear (or affirm), 
that I will support the Constitution of the 
United States; and that I will be faithful 
and bear allegiance to the State of 
Maryland, and support the Constitution of 
laws thereof; and that I will, to the best of 
my skill and judgment, diligently and 
faithfully, without partiality or prejudice, 
execute the office of Police Officer for the 
City of Aberdeen, according to the 
Constitution and laws of this state. 

If we are not performing our duties 
professionally and with integrity, we want to 
know. You may submit a complaint to any 
supervisor at the Aberdeen Police Department. 

Questions and Answers 
Are all complaints accepted? 
Yes, all sworn complaints will be investigated, 
except disputes of criminal charges, traffic or 
parking citations. 

 
How do I submit a complaint? 

• Call for an appointment; or 

• Come in, with or without an 
appointment, and 

• Talk to a supervisor and complete a 
written complaint. 

 

How long do internal investigations 
take? 
Our policy is to try to complete investigations 
in thirty days. If the investigation takes 
longer, the Chief of Police must be informed. 

How much time do I have to file a 
complaint? 
You should file your complaint as soon as 
practical. Delays could seriously hamper an 
investigation since, as time passes, evidence 
may be lost, personal memory of the incident 
may diminish, and witnesses may become 
hard to locate. 

Will I be informed about the outcome 
of an investigation? 
When the investigation has concluded, 
you will be mailed a letter. In some 
instances, you may be contacted in 
person. 
What happens if I make a false 
complaint? 
You may be held responsible criminally 
and/or civilly for knowingly making false 
statements of complaints. 
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